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AirPlug™ Terms of Use [Reference translation]

These AirPlug™ Terms of Use (these “Terms”) set forth the contractual relationship

” & L]

between AeterNetwork Corp. (the “Company” “we” “us” or “our”, depending upon the

” o« ”

context) and users (the “Customer”, “Customers” “you” or “your”, depending upon
the context) (this “Agreement”), when the Company offers the use of AirPlug™ for

building management purposes (the “Services related to AirPlug™”) to the
Customers.

As between the Company and the Customers, these Terms are an integral part of this
Agreement.

Your use of the AirPlug™ is based on these Terms. Once you start using all or part of

the Services related to AirPlug™, you are deemed to have carefully read these Terms
and agree to be bound by these Terms.

Chapter 1 Basics

1. Purpose
The purpose of these Terms is to establish the rights and obligations between the

Company and the Customer regarding the use of the AirPlug™ system and these
Terms will be applied to all relationships between the Company and the Customer

regarding the use of the AirPlug™ system.

2. Definitions
The following words and terms shall have the meanings set forth below when they are
used in these Terms.

2.1

2.2

2.3

24

25

“‘AirPlug™” refers to a solution, a wireless power supply space, and an enabling
product/technology group that uses 920 MHz band space transmission wireless
power supply technology to uniformly fill the target space with radio waves for
wireless power supply and to operate wireless power supply devices within the
target space. Unless otherwise specified, in these Terms, this refers to the
provision of Services for building management purposes.

“‘AirPlug™ Cloud” means the cloud on the Internet which we provide to monitor
the operation of all devices in the AirPlug™ system, maintain configuration and
device information, and collect and visualize sensor data.

(https://cloud.aeterlink.com/login)

“Sumit™” refers to a device terminal that receives sensing data, etc. from a
power transmitter and performs edge computing for solution provision, functions
as a gateway to a Cloud system, and interface with building systems.
“PowerTx” refers to an instrument terminal that builds a wireless power supply
space by emitting radio waves in the 920 MHz band, and also wirelessly receives
sensor data from the receiver and transmits the data to Sumit™.

“‘AirPlug™ Sense” refers to an instrument terminal that converts 920 MHz band
radio waves into electric power, measures the temperature, humidity, etc. of a



2.6

2.7

2.8

29

2.10
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2.12

complete wireless space, and transmits the sensing data to a power transmitter.
“Terminal Group” is a collective term referring to Sumit™, PowerTx, and Sense-
T which all comprise AirPlug™, as well as the equipment attached to these
devices.
“‘AirPlug™ Components” is a collective term referring to AirPlug™ Cloud and
the hardware (including, but not limited to the Terminal Group) and software
which comprises or accompanies AirPlug™.
“‘Our Usage Environment” means the computer, telecommunications equipment
and other hardware and software in which the Company provides to the
Customer for use of AirPlug™ (including those leased from third parties or
provided for use by third parties).
“‘Customer’s Usage Environment” means the Customer's computer,
telecommunications equipment and other hardware and software for use of
AirPlug™ (including those leased from third parties or provided for use by third
parties, if any, but not including AirPlug™ Components).
“Intellectual Property” means any inventions, devices, designs, works of
authorship and other items produced by human creative activity (including rules
or phenomena of nature that have been discovered or elucidated and that have
industrial applicability), trademarks, trade secrets and other technical or business
information useful for business activities.
“Intellectual Property Rights” means patent rights, utility model rights, design
rights, copyrights (including rights under Articles 27 and 28 of the Copyright Act),
trademark rights and other rights established under law related to intellectual
property (including the right to obtain a patent, the right to obtain a utility model
registration, the right to obtain a design registration, the right to obtain a
trademark registration, and the right to establish other intellectual property rights).
“Force Majeure” means any of the following events:
(i) natural disaster (including earthquake, typhoon, storm, tsunami, flood,
lightning and fire);

(ii) infectious diseases, contagious diseases, or epidemics (including
compliance with orders or requests by public authorities in connection with
such infectious diseases, contagious diseases, or epidemics);

(iii) war, riot, civil commotion, acts of terrorism;
(iv) labor disputes such as strikes and lockouts;
(v) power outages;

(vi) suspension or termination of service provision by third parties involved in
the provision of AirPlug™ (excluding Customers or our directors, officers, and
employees);

(vii) cyber-attacks or other acts caused by intentional or negligent acts of a
third party (excluding Customers or our directors, officers, and employees)
and any consequences arising from or in connection with such acts;

(viil) enactment, amendment or repeal of Laws and Regulations;

(ix) orders or dispositions by public authorities or other acts by governmental
or local authorities; and



(x) other reasons beyond the Company's control.

2.13 “Anti-Social Forces” is a collective term referring to Boryokudan (organized
crime groups), Boryokudan members, persons who have not ceased to be
Boryokudan members for a period of five years, Boryokudan group members,
Boryokudan-related companies, corporate racketeer, political racketeering
organization, or organized crime syndicates, and other persons similar thereto.

2.14 “Laws and Regulations” means laws, decrees, regulations, standards and
guidelines.

3. Order Acceptance

3.1 Except where Installation Work Agreement etc. provided in Article 3.4 is executed,
those who wish to use AirPlug™ (“Applicant”) must submit an order form to us in
order to execute the Agreement.

3.2 You will need to fill in the information of the items we specify in the order form.

3.3 You represent and warrant to us that the following items are true at the time of
submission of the order:

(1) you are authorized to enter into this Agreement;

(2) you have read carefully read these Terms in its entirety and agree to bound,;
(3) you have disclosed to us all information necessary for us to decide whether to
accept or reject the order to use AirPlug™;

(4) all of the information indicated in the order form as well as other information
disclosed to us are true;

(5) you have never violated a contract you entered into with us in the past;

(6) you do not intend to conduct reverse engineering of Terminal Group or analysis
of AirPlug™, or software; and

(7) you nor the organization you belong to can be categorized under the Anti-
Social Forces, or have ever fallen under such category in the past.

3.4 This Agreement shall become effective when we notify you of our intention to
accept the order submitted under Article 3.1 or when a transaction agreement
such as an Installation Work Agreement (the “Installation Work Agreement etc.”) is
executed between the Applicant and us, under which this Terms constitute a part
of the contractual terms.

3.5 In any of the following cases, we will not accept the order made under Article 3.1:
(1) when we notify you of our intention to not accept the order; and
(2) when we do not notify you our acceptance or non-acceptance of the order
within ten (10) business days after the receipt of the order.

3.6 We are not liable for any loss or damage you incur due to either of the following
reasons:

(1) withholding of notice of acceptance or non-acceptance of the order; and
(2) non-acceptance of the order.

4. Application of these Terms

4.1 These Terms and its Exhibit (including any linked websites cited in these Terms)
constitute an integral part of this Agreement. In the event of any inconsistency or
conflict between these Terms and the Exhibit, the Exhibit shall prevail. References
elsewhere in these Terms to “these Terms” or “this Agreement” shall be understood
as including the Exhibit.

4.2 In the event of any inconsistency or conflict between these Terms and the order form




or the Installation Work Agreement etc., the contents of these documents shall
prevail.

5. Modification of these Terms

5.1 We may, in our sole discretion, make changes to these Terms at any time in
accordance with the method prescribed in Article 548-4 of the Civil Code (Act No. 89
of 1896). Any such changes shall apply prospectively, and the Terms as amended
shall always govern the relationship between the parties from the effective date of
such amendment onward.

5.2 When we make changes to these Terms in accordance with the preceding paragraph,
we will make all of the following items known to you as set forth in Article 5.3 or notify
you individually by the date specified in item (3) below. However, if the changes
conform to the general interest of the Customer, we may make the changes known
or notify you at an appropriate time.

(1) that these Terms will be changed,
(2) details of the revised Terms; and
(3) effective date of the change.

5.3 We will make the changes described in the preceding paragraph widely known to the
public by posting it on our website (https://aeterlink.com/) or by other means which
will widely inform the public.

5.4 You will be deemed as agreeing to our revised Terms in either of the following cases:
(1) you use all or any part of the AirPlug™ Components after the effective date of

the change as described in paragraph (3) of Article 5.2; or
(2) if we set a cancellation period and allow cancellation by Customers, but you do
not cancel this Agreement during such cancellation period.

6 Provision of the AirPlug™An overview of AirPlug™ is as described in the
“AirPlug™ for Building Management System Guide”.

6.2 We will provide the AirPlug™ to you in compliance with these Terms and applicable
Laws and Regulations.

6.3 Subject to the effectiveness of a license for a radio station, you may start using the
Services related to AirPlug™ beginning on the start date which we will notify you
separately.

6.4 We may, in our sole discretion, entrust all or part of our obligations under this
Agreement to a third party as necessary to fulfill our obligations to you under this
Agreement.

6.5 Details on the way of provision of the AirPlug™ and Services related to AirPlug™ are
as described in the attached “Exhibit List of Services”.

7 Acceptance InspectionYou will confirm that there are no excesses or deficiencies,
and that the equipment is working properly in each of the following stages
(hereinafter referred to as “Acceptance Inspection” in this paragraph). If any
problem is found, please notify us immediately. Upon our confirmation, we will
promptly replace or repair the equipment. If there is no problem found as a result of
the Acceptance Inspection, please submit an Acceptance Inspection notice in the
form prescribed by us.

(1) when the AirPlug™ Terminal Group is delivered,
(2) when the AirPlug™ terminal device is installed, and
(3) when the AirPlug™ Cloud is set.

7.2 In the event that the stages listed in each paragraph of the preceding article are

conducted concurrently, in our sole discretion, we may ask you to submit all




Acceptance Inspection notices together.

8 WarrantyWe do not warrant that AirPlug™ and all related products and services
provided to you will not infringe upon the rights and interests of any third party, except
in the case of willful misconduct or gross negligence on our part.

8.2 We will not be liable whatsoever in case the infringement in the preceding paragraph
is caused by your usage, modification or combination of AirPlug™ Components, or
creation of derivative works all in violation of these Terms.

8.3 You shall promptly notify us of any claim of infringement by a third party with respect
to your use of the AirPlug™ Components, and we shall discuss how to respond to
such claim. We are not liable to you except in case of breach of the representations
and warranties in Article 8.1.

9 PaymentCustomers are required to pay the usage fee based on individual
agreements with the Company.

9.2 Customers shall bear the tax, bank transfer fee, and other expenses related to the
payment of the usage fee.

9.3 Customers shall pay the usage fee even if the customer does not actually use the
AirPlug™ for his/her own convenience.

9.4 If payment is not made by the due date, a late payment charge will be assessed
based on the statutory interest rate prescribed by the Civil Code, calculated on a pro-
rata basis for 365 days per year.

9.5 Except in the case of Article 12 (Suspension of Services related to AirPlug™) or
Article 13 (Termination of Services related to AirPlug™) for reasons attributable to
the Company, the usage fee once paid shall not be refunded for any reason
whatsoever.

Chapter 2 Changes to Services related to AirPlug™

10 Renewal of Our Usage Environment

We may, in our sole discretion, inspect, maintain, and update our usage environment
at any time to enhance security, add functionality, maintain or improve quality, or
otherwise benefit the Customers.

11 Modification of Services related to AirPlug™We may, in our sole discretion,
change all or part of the Services related to AirPlug™ at any time for the purpose of
adding functions, maintaining and improving the quality of AirPlug™.

11.2  We do not guarantee that the changes described in the preceding paragraph will
maintain the same functions and offered services as prior to the changes.

12 Suspension of Services related to AirPlug™ We may, in our sole discretion,
suspend provision of all or part of Services related to AirPlug™ periodically or as
necessary, for maintenance or any other reason. In this case, we will notify the
Customers at least five (5) business days prior to the suspension.

12.2  Notwithstanding the provision of the preceding paragraph, in any of the following
cases, we may suspend provision of all or part of Services related to AirPlug™
without prior notice:

(1) when there is an unexpected abnormality, loss, damage, or inadequacy in Our
Usage Environment or Customer's Usage Environment;




(2) when it is necessary to comply with Laws and Regulations, such as refusal of
application for radio station license (including renewal) under the Radio Law or
lapse of such license;

(3) whenitis necessary for the protection of the life, body or property of the Customer
or a third party;

(4) when we reasonably determine that you have violated or are likely to violate the
provisions of this Agreement;

(5) when there are grounds for exemptions; and

(6) when we reasonably deem it necessary to suspend the Services related to
AirPlug™ in whole or in part for any other reason.

13 Termination of Services related to AirPlug™

We may, in our sole discretion, terminate the Services related to AirPlug™ in whole or
in part, at any time and for any reason, and we shall notify you at least twenty (20)
business days prior to the date of termination if we intend to terminate the Services
related to AirPlug™ in whole or in part.

Chapter 3 Proper Use of AirPlug™ Devices

14 Customer’s Usage EnvironmentWe will begin providing the Services related to
AirPlug™ after confirming that the Customer's Usage Environment is suited for the
Services related to AirPlug™.

14.2  You need to prepare the Customer’'s Usage Environment at your expense and
responsibility, and maintain it during the term of this Agreement.

15 Management of End UsersWhen you allow use of the Services related to AirPlug™
to any party that is a corporation or an individual who is not in a contractual
relationship with us (the “End Users”), you will be responsible for informing them of
the contents of this Agreement and making them comply with these Terms at the
same level of obligations as you assume under these Terms.

15.2  You will be deemed to be responsible for any and all actions and consequences
caused by the End User in connection with the use of the Services related to
AirPlug™, and you will be liable for any and all damages we suffer.

16 Prohibited Acts

When using the Services related to AirPlug™, you are prohibited from engaging in any
of the following acts or any act that may lead to any of the following on your own or
through a third party:

(1) violating Laws and Regulations, or public order and morals;

(2) infringing the rights or interests of, or causing damage or disadvantage to us or
any third party;

(3) violating the descriptions under the AirPlug™ for Building Management System
Guide;

(4) to conduct any of the following acts in connection to AirPlug™ Components
without our authorization:
0] to use or utilize AirPlug™ Components for purposes other than your own

business purposes;

(ii) to resell or sublease AirPlug™ Components to a third party;
(iii) to modify or alter AirPlug™ Components, or to use AirPlug™ without the



use of the AirPlug™ Components (e.g.,, use in a stand-alone
environment);

(iv) to relocate the AirPlug™ Components to a location other than the one
notified to us;

(V) to use or utilize the AirPlug™ Components in combination with other
services or products by yourself or to provide it to a third party;

(vi) to post information, audio, video, images or the like related to AirPlug™
Components on a website or social media;

(vii)  to overload the network or system that is necessary for the use of or
constitutes the AirPlug™ Components;

(viii)  unauthorized access, cracking, or any other means that interferes with
the provision, use or utilization of the AirPlug™ Components;

(ix) to physically analyze, reverse engineer, disassemble, decompile, or
obtain the source code of the AirPlug™ Components;

x) to enter unauthorized data or instructions into AirPlug™ Components;

(xi) to eliminate or erase our copyright notice or trademark attached to the
AirPlug™ Components; and

(xii)  to interfere with our business activities relating to the AirPlug™
Components.

(5) any other acts that we reasonably deem inappropriate in relation to the provision
of AirPlug™, as equivalent to the preceding items.

17 Confidentiality“Confidential Information” shall mean any of the following
information. However, it excludes data obtained from the Customer's Usage
Environment.

(1) any and all business, technical, or other information of the Company and its
parent company, Aeterlink Corp.,that you obtained in the course of or in
connection with the use of AirPlug™; and

(2) any other information that is reasonably recognized as confidential under socially
accepted norms.

17.2  Notwithstanding the provisions of the preceding paragraph, information falling
under any of the following items shall not be regarded as Confidential Information:
(1) information already in the possession of the Customer at the time of disclosure;
(2) information independently generated by the Customer not based on Confidential

Information;

(3) information that was public knowledge at the time of disclosure;

(4) information that becomes public knowledge after disclosure for reasons not
attributable to the Customer; and

(5) information disclosed by a duly authorized third party without obligation of
confidentiality.

17.3  You must handle all or part of the Confidential Information as confidential and are
obligated to do the following, except with the prior written consent of the Company:
(1) not to disclose or leak to any third party; and
(2) not to use or exploit the Confidential Information for any purpose other than the

exercise of the rights or performance of its obligations under this Agreement.

17.4  You must handle Confidential Information in the following manner:

(1) keep Confidential Information separate from other information;

(2) take necessary measures to maintain confidentiality, such as locking, restricting
access, etc.; and

(3) notify us immediately when there is any leakage or your suspect leakage of
Confidential Information.




17.5 Upon termination of this Agreement or upon reasonable request from us, you are
required to take the following measures:
(1) return or destroy any media (including duplicates) provided by the Company
containing Confidential Information; and
(2) delete any Confidential Information under your control.
17.6  The obligations set out in this Article shall remain in effect for a period of five (5)
years after termination of this Agreement.

18 Disclosure as Example Use
Unless otherwise requested by you, the Company and Aeterlink Corp. may publish
your company’s name as a user of AirPlug™.

18.2 The Company and Aeterlink Corp. may use your logo and trademark free of
charge to the extent necessary for publication under the preceding paragraph.

Chapter 4 Handling Customer’s Data

19 Use of Customer’s Usage Environment Data

By entering into this Agreement, you agree that the Company and Aeterlink Corp.may
use the data listed below (“Customer’s Usage Environment Data”) free of charge, for
the following purposes.

(1) Subject Data

0] operational status of AirPlug™

(ii) physical environment of the location AirPlug™ is installed

(iii) temperature setting of the location AirPlug™ is installed (air conditioning
zoning)

(iv) space power density of the location AirPlug™ is installed

(v) environmental information acquired by AirPlug™ Sense (temperature,
humidity, number of switch operations, power supply information, location
information, etc.)

(vi) information on the radio wave environment of the location AirPlug™ is
installed

(vii)  setpoints and operating status (including ventilation data) of air
conditioners and outdoor air conditioners installed indoors and outdoors

(viii)  information on equipment devices obtained from building equipment
connected to and transmitting with AirPlug™

(ix) information registered in AirPlug™ Cloud (architectural drawings, 3D
models such as BIM, information on room layouts, etc.)

(€3] information on access to AirPlug™ Cloud and usage log
(2) Purpose of Use
0] Maintenance and improvement of AirPlug™ functions and maintenance
and inspection of equipment and terminals
(ii) Development of additional functions of AirPlug™ (specifically including,

but not limited to, detection of the operating status of the transmitter
(presence/absence of errors) and detection of the operating status of
AirPlug™ Sense (presence/absence of errors and operating voltage)

(iii) Development and provision of new services

(iv) Efficient operation of buildings where AirPlug™ installations exist

20 Management of Customer’s Usage Environment DataWe will properly handle the




Customer’s Usage Environment Data. We will not disclose Customer’'s Usage
Environment Data to any third party, except in cases where we are legally obligated
to do so or where we have obtained your consent under these Terms. However, this
excludes cases in which we disclose the data for the purpose of use to Aeterlink Corp.
and other person who assumes confidentiality obligation.

20.2  Notwithstanding the provisions of the preceding paragraph, we may use for the
benefit of the Company and Aeterlink Corp. or may disclose to a third party, statistical
information in which the connection between the Customer’'s Usage Environment
Data and the Customer are deleted.

20.3 We may delete Customer’s Usage Environment Data without notice. We are not
obligated to provide the Customer’s Usage Environment Data to you and make it
available for your use.

21 Privacy
When the information in the order form and the Installation Work Agreement etc.,

Customer’s Usage Environment Data, or other information obtained from you include
personal information as defined in Article 2.1 of the Act on the Protection of Personal
Information (Act No. 57 of 2003), we will comply with the said Act.

21.2 You represent and warrant that the personal information provided to us is
accurate and truthful with respect to each of the following points:

(1) you have the legitimate authority under the Act on the Protection of Personal
Information and other relevant Laws and Regulations to obtain the personal
information and to acquire it for the Company; and

(2) you comply with the Act on the Protection of Personal Information and other
relevant Laws and Regulations (including obtaining the consent required under
the Act on the Protection of Personal Information and other relevant Laws and
Regulations).

21.3  You must at your own expense and responsibility, take all necessary procedures
to comply with the Act on the Protection of Personal Information and other relevant

Laws and Regulations.

22 Intellectual Property Rights
All Intellectual Property Rights of the AirPlug™ Components, whether tangible or
intangible, belong to us or to a third party, if any, from whom we have obtained license
for use or exploitation.

22.2 Any Intellectual Property Rights that emerge in the course of providing the
AirPlug™ from us to you, belong to either the Company or Aeterlink Corp., or jointly
to both..

22.3  Any and all Intellectual Property Rights related to the results and data we produce
using the Customer's Usage Environment Data belong to either the Company or
Aeterlink Corp., or jointly to both.

22.4 The Company and Aeterlink Corp. can freely use the results and data described
in the preceding paragraph.

22.5 The Company and Aeterlink Corp. are not obligated to disclose to you the results
and data described in Article 22.3.

Chapter 5 Limitation of Liability and Damages

23 Non-conformity
If the AirPlug™ Components we deliver has a defect that does not conform to the
contents of this Agreement and the AirPlug™ Components cannot be used, we will, at




our option, replace, repair, or reduce the price, provided that you notify us of such
defect within six (6) months of the separately announced start date. However, we are
not liable if such failure is caused by the Customer, in cases such as falling under
situations described under Article 16 (Prohibited Acts).

24

Product Liabilityln the event that the Terminal Group (limited to products for which
we are the “Manufacturer, etc.” as defined in Article 2, Paragraph 3 of the Product
Liability Act (Act No. 85 of 1994)) is defective (“Defect” as defined in Article 1 of the
Product Liability Act) and causes damages to Customers or End Users (excluding
damages only to the relevant terminals), the Company and Aeterlink Corp. are liable
for damages up to the lower of the price of the Terminal Group containing the defect
or the amount stated in Article 27.2(2)(ii). However, the Company and Aeterlink Corp.
are not liable for damages or lost profits when caused by a special circumstance,
regardless of whether or not the Company and Aeterlink Corp. should have foreseen
it.

24.2 the Company and Aeterlink Corp. are not liable for damages under this Article if

25

the defect could not have been recognized by the Company and Aeterlink Corp.
based on our knowledge of science or technology at the time of delivery of the
Terminal Group, or if the defect was caused by reasons attributable to the Customer.

Indemnification

You will protect us at your responsibility and expense and will indemnify and hold us

harmless from and against all damages (including reasonable attorney's fees)

incurred by us as a result of any of the following events:

(1) when a claim or demand is made against the officers or employees of the
Company and Aeterlink Corp.on the grounds that you have infringed upon the
rights or interests of a third party arising out of or in connection with your use of
AirPlug™; and

(2) when the Company or Aeterlink Corp. suffer damages due to your breach of this
Agreement.

25.2 When any of the items in the preceding paragraph applies, upon our request and
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under your expense and responsibility, you will provide us with information necessary
for our defense or measures to mitigate damages.

Limitation of Liability

THE COMPANY AND AETERLINK CORP. WILL NOT BE LIABLE FOR ANY

DAMAGES INCURRED BY THE CUSTOMER, END USERS OR ANY OTHER

THIRD PARTY ARISING OUT OF OR IN CONNECTION WITH ANY OF THE

FOLLOWING EVENTS, REGARDLESS OF THE CAUSE OF THE CLAIM, EXCEPT

AS EXPRESSLY PROVIDED IN THIS AGREEMENT:

(1) TERMINATION OF THIS AGREEMENT;

(2) SUSPENSION, TERMINATION, OR MODIFICATION OF AirPlug™;

(3) DELETION OF CUSTOMER’S USAGE ENVIRONMENT DATA;

(4) BREACH OF THIS AGREEMENT BY THE CUSTOMER,;

(5) NON-PROVISION OF ALL OR PART OF AirPlug™ AND AirPlug™
COMPONENTS OR ANY OTHER BREACH OF CONTRACTUAL
OBLIGATIONS BY US DUE TO AN INDEMNIFICATION EVENT:; AND

(6) DAMAGES DUE TO REASONS NOT ATTRIBUTABLE TO US.

26.2 NOTWITHSTANDING THE PROVISIONS OF THE PRECEDING PARAGRAPH,

IF THE COMPANY AND AETERLINK CORP. ARE LIABLE TO YOU, THE END



USERS, OR ANY OTHER THIRD PARTY FOR ANY DAMAGES, THE SCOPE AND
AMOUNT OF SUCH LIABILITY SHALL BE AS FOLLOWS, UNLESS OTHERWISE
SPECIFIED IN THIS AGREEMENT.

(1) THE SCOPE OF DAMAGES SHALL BE LIMITED TO DIRECT AND ORDINARY
DAMAGES ACTUALLY CAUSED TO SUCH PERSONS. SPECIAL DAMAGES,
INCLUDING LOST PROFIT, ARE NOT INCLUDED IN THE SCOPE OF
DAMAGES, REGARDLESS OF WHETHER THEY WERE FORESEEN OR
FORESEEABLE.

(2) THE AMOUNT OF DAMAGES SHALL BE LIMITED TO THE AMOUNT
ACTUALLY PAID BY YOU TO US DURING THE SIX (6) MONTHS PRECEDING
THE OCCURRENCE OF THE EVENT GIVING RISE TO THE DAMAGES.

26.3 THE PRECEDING TWO PARAGRAPHS SHALL NOT APPLY IF THE

DAMAGES ARE CAUSED SOLELY BY THE COMPANY AND AETERLINK

CORP.’S WILLFUL MISCONDUCT OR GROSS NEGLIGENCE.

Chapter 6 Survival and Termination of this Agreement

27 Term

The term of this Agreement shall begin on the acceptance date stated in the order form
or the effective date of the Installation Work Agreement etc. and shall end on the date
of cancellation or other termination event specified in this Agreement (the “Term”).

28 Termination by Customer

If you wish to cancel this Agreement for your own reason during the Term (including
the extended term after automatic renewal), you may cancel all or part of this
Agreement by following the procedures prescribed by the Company under the
conditions described in the Exhibit attached hereto.

29 Ownership of Customer’s Property

If the ownership of your property is transferred to a third party, we will ask for your
cooperation to a reasonable extent to ensure that this Agreement is succeeded
(including the conclusion of a new agreement) between us and such third party.

30 Termination by Companylf you violate this Agreement and the violation is not
rectified after a reasonable period of notice, we may cancel all or part of this
Agreement. In such a case, we are not obligated to compensate for damages
resulting from the termination.

30.2 We may terminate this Agreement, in whole or in part, without prior notice, in any
of the following applies to you:

(1) if a third party files a petition for commencement of legal liquidation proceedings
such as seizure, provisional seizure, auction, bankruptcy, special liquidation, civil
rehabilitation proceedings or corporate reorganization proceedings, or you file
such legal liquidation proceedings by yourself;

(2) when you are in a state of suspension of payment, such as dishonored bills or
checks;

(3) when you are delinquent in the payment of taxes and public dues and receive a




demand for payment or receive a temporary restraining order against a tax claim;

(4) when you receive a disposition of suspension of business, or revocation of
business license or business registration, etc., from the competent authorities;

(5) when you pass a resolution to dissolve, abolish your business, transfer all or a
significant part of your business, or merge with another company (provided,
however, that this is limited to cases where there is a change in the entity using
the AirPlug™) ;

(6) when you have not responded to our inquiries or other communications
requesting a response for thirty (30) days or more, or when you are expected to
be continuously absent;

(7) if you are found to be in breach of the representations and warranties made under
Article 31 (Anti-Social Forces);

(8) when you breach this Agreement and it is deemed difficult to remedy such
breach; and

(9) in any other case where it is reasonably determined that the continuation of this
Agreement is difficult.

31 Anti-Social Forces
You represent and warrant to us that all of the following facts are true:

(1) you are not a part of the Anti-Social Forces;

(2) Anti-Social Forces do not control your management;

(3) Anti-Social Forces are not substantially involved in your management;

(4) you are not using Anti-Social Forces unfairly for the purpose of making unjust
profits for yourself or a third party, or for the purpose of inflicting damage on us
or a third party;

(5) you are not providing funds or other benefits to Anti-Social Forces; and

(6) other persons substantially involved in your management such as your officers,
do not have any socially reprehensible relationship with Anti-Social Forces.

32 Acceleration

Upon termination of this Agreement, you shall forfeit the benefit of time and interest on
all unfulfilled obligations to us and shall immediately pay any remaining obligations to
us.

33 Set-off
You may not set off your obligations to the Company against the Company's
obligations to you without the Company's prior written consent.

34 Survival
Termination of this Agreement pursuant to any provision of these Terms shall be
effective only prospectively.

34.2 Termination of this Agreement shall not prevent the terminating party from
pursuing legal liability against the terminated party.

34.3 Even after the termination of this Agreement, this article and the following
provisions shall continue in force between the parties. However, if a term is specified
in the individual paragraph, it shall be effective only for that term.



(1) Article 3 Order Acceptance, Paragraph 3

(2) Article 4 Application of these Terms
(3) Article 9 Payment, Paragraphs 3 to 5
(4) Article 15 Management of End-Users, Paragraph 2

(5) Article 16 Prohibited Acts
(6) Article 17 Confidentiality

(7) Article 18 Disclosure as Example Use

(8) Article 19 Use of Customer’s Usage Environment Data

(9) Article 20 Management of Customer’s Usage Environment Data
(10) Article 22 Intellectual Property Rights

(1)) Article 23 Non-conformity

(12) Article 24 Product Liability

(13) Article 25 Indemnification

(14) Article 26 Limitation of Liability

(15) Article 32 Acceleration

Chapter 7 Miscellaneous

35 Notices
Requests or demands (a “Notice”) under this Agreement shall be made in writing
(including e-mail) to the person indicated in the “Contact Information” stipulated in
the order form or the Installation Work Agreement etc.

35.2 Notice may be made by any of the following methods and shall be deemed to
have reached the other party at the time indicated in each item. However, if a Notice
is made after our business hours, it shall be deemed to have reached the other party
on the next business day:

(1) In person: On the day of delivery

(2) By postal mail: The day the mail reaches the other party (by a method that the
date and time of delivery can be proved)

(3) By e-mail: the day of transmission

(4) Posting to the Company's website: the date of publication on the Company's
website

36 Assignment
You shall not dispose of your position under this Agreement or your rights and

obligations under this Agreement, in whole or in part, including any of the following
items, without our prior written consent:

(1) assignment; and

(2) establishment of a security interest.

37 Transfer of Business

When transferring all or part of the business related to the provision of AirPlug™ to a
third party, we may have the third party succeed our position under this Agreement or
our rights and obligations under the Agreement without your consent.

38 Language



The Japanese version of this Agreement shall be the official text. Versions of these
Terms in other languages are for reference purposes only, and in the event of any
inconsistency or discrepancy with the official text, the official text shall prevail.

39 Severability
If any provision of these Terms is invalid, illegal, void or unenforceable, then that

provision will be deemed severed from these Terms and will not affect the validity or
enforceability of the remaining provisions of these Terms.

40 Governing Law

All matters arising out of or relating to this Agreement or these Terms are governed by
and construed in accordance with the laws of Japan, regardless of your location or the
country in which you are registered.

41 Jurisdiction

The Tokyo District Court shall have exclusive jurisdiction over any and all lawsuits and
other dispute resolution proceedings relating to any and all disputes arising out of or in
connection with this Agreement.

Date of enactment: November 14, 2024
Date of revision:June 5, 2025

Date of revision:November 28, 2025



Exhibit List of Services

Details of the services (products and services) we provide are as follows. Customers
may choose from either 1. Purchase-type Terminal or 2. Rental-type Terminal.

1. Purchase-type Terminal
(1) This is a contract in which the Customers purchase the Terminal Group.
(2) The Terminal Group includes:
0] PowerTx-C/D
(i) Sense-T
(iii) Sumit™
(iv) Devices attached to the above (if applicable)

(3) Ownership of the above Terminal Group will transfer to the Customer upon

receipt of the Acceptance Inspection notice as specified in Article 7.1.
2. Rental-type Terminal

(1) This is a contract in which we rent the Terminal Group (the contents of which
are the same as those described in paragraph (2) above) to the Customers.

(2) The minimum rental period is twelve (12) months from the start date as specified
in the notice of commencement of use sent by the Company. Unless the
Customer requests non-renewal at least one (1) month prior to the expiration of
the rental period, the rental period shall be renewed for another twelve (12)
months and the same shall apply thereafter. However, after the first renewal,
Customers may cancel all or part of this Agreement by giving one (1) month
notice.

(3) Payment can be made in one of the following two ways:

0] Lump-sum payment: Payment at the beginning of the term for twelve
(12) months in a lump-sum on the date of commencement of use or on
the anniversary date after twelve (12) months if renewed.

(ii) Monthly payment: Payment of the usage fee every month after the start
date.

(4) If the Customer cancels the agreement for any reason during the minimum rental
period, the Customer will pay the usage fee for the remaining period.

(5) During the rental period, the Customer will receive the services of the Wide Plan
as described in 3 below.

(6) After the rental period, the Customer will return the Terminal Group. The
Customer will be responsible for the cost of return shipping and handling.

3. Details of the AirPlug™ OWNERS SUPPORT are as below.
[Types of plans]

Wide Standard Light

(1) AirPlug™ Cloud | O O ®




(2) AiIrPlug™ security | O @) O
update

(3) Inquiry support O O X

(4) Repair/ O x X
replacement of
equipment

(1) AirPlug™ Cloud
Setup of AirPlug™ Cloud usage authorization

(2) AirPlug™ security update
Automatic update of AirPlug™ security update

(3) Inquiry support
Responding to inquiries in the event of a failure (i.e., failure to meet the
operating conditions of the AirPlug™ for Building Management System
Guidelines). Up to six (6) on-site visits per year by our representatives to the
Customer's facility, with travel expenses to be paid separately by the
Customer.

(4) Repair/replacement of equipment
Free repair and replacement of equipment and terminals (free of charge for the
first year and extended for each subsequent year).

Customers are required to separately execute a construction contract with us or
another construction company for installation of the AirPlug™ Components and
Terminal Group.



